
Approaches Facts about Life in a Different Culture Coping Strategies Results

Inevitables

Misunderstanding
Conflict

Frustration
Confusion
Tension

Embarrassment
Aggression
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Suspicion
Resist
Fear

Superiority
Prejudice

Openness
Understanding
Acceptance

Trust
Adaptability R
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Observe
Listen
Inquire

Innitiate

Criticize
Rationalize
Withdraw

Understanding 
Empathy
Rapport

Alienation
Isolation

Broken Relationship

Coping with Cultural Differences


