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Too much water

Too much tea

No trainingRude

No training

Wrong charge

Computer 
not uploaded

Bad package

Outdated tea

Lids don't fit cups

Brew time too long

Dirty cup

Tea not hot enough

Warmer 
not working

No desiccative

Bad Tea

The spine shape has connection points, 
which are evenly distributed. Drag more 
category shape to the spine to add more 
causes if necessary.

Primary cause shape has two control 
handles, one for changing line length 
and the other for moving the shape.


